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1. O6mue noJI0KeHASI H OCHOBHBbIE TEPMHHBI

Oneparop - WHIMBUAYaIBHBI mnpennpuauMarens Jly6os HMnes Amnppeesua (OI'PHUIL
321645100064807, HHH 645323007942, tenedon 8-800-300-48-32, nnexTpoHHasd IouTa
support@zaempodrukoi.ru

Ionb3oBarens — (U3MUECKOE JIMIO, NOCTHTOIES Bo3pacTa 18 JeT M IpHHABLIEE YCIOBHUSA
HACTOSAIIEH O(EepThl IyTeM MPOCTABICHUS OTMETKM O COIVIACHH C YCIOBHSAMH OKa3aHMA
MHQOPMALMOHHBIX YCIYT U NPUMEHEHHS PEKyPPEHTHBIX UIATE/KEH H O COIIACHH ¢ TapH(HBIMU
IUIAHAMH B COOTBETCTBYIOIEM TIOJié MpPH 3alloNHEHHHM AHKeTHl (3as(BKM) Ha caifte
https://zaempodrukoi.ru 1 myTeM HaxxaTHs KHOIIKH «O(POPMHUTE 3agBKY».

CepBuc «PexyppeHTHbIe IUIATeXKH» — BHJ OE3HAIMYHOrO IUIATEXa, KOTOPBIA MOAPAa3yMEBAeT
aBTOMaTH4YCCKOC 663&KI.I€HTHOG CITMCAaHHUEC NCHEXHEBIX CPEACTB C pacueTHOIO CHCTa TTonwzoBartens
6e3 HeoOXOOMMOCTH KaKMX-THOO IeHCTBHH C ero CTOPOHBI 3a OkazaHHeM Ilomp3oBaTemo
uHbOpMaIMOHHBIX ycimyr. HemocpencTBeHHOe CHHCaHHME JEHEXKHBIX CPENCTB OCYIIECTBILAET
MIPOLIECCUHTOBBIN LIEHTP.

CucTeMa— DNIEKTPOHHAs CHCTEMa ydyeTa W B3aHMOZEMCTBHs (IporpaMMHOe oOecIeueHHe),
noctymuas Ha Caiite https://zaempodrukoi.ru u nossomsomas IlonezoBaTemro IMOIB30BATHECT
dynkumonanom Cuctemsl. CHcTeMa BKITFOYaeT B cebs HHTepdelic, IporpaMMHoe 06ecIeYeHHE U
UHEIE 2JIEMEHTEHI, HE0OXOqUMEIe IS Haasexamero QyHKIMmoHHpoBaHus. Bee npasa Ha CucteMy
(¥ BXOZAIIKE B HETO DJIEMEHTHI) MpuHamIekaT OnepaTopy B IIOTHOM 00BeMe.

BankoBckass Kapra — pacueTHas WIM KpeIWTHAas KapTa, SMUTEHTOM KOTOpOH sBisercs baHk-
SMHTEHT, SBISIOMAACS HMHCTPYMEHTOM O€3HAJIMYHBIX DPacyeToB, IIpeJHa3sHAYCHHAs It
coBepuieHus JlepkaresieM KapThl ONepaluil ¢ ACHEXNKHBIMH CPEACTBAMH, HAXONAIIMMHUCS Ha
GaHkoOBCKHX cyeTax Jlepkarens KapTbl B baHke-sMHUTeHTe, WIH C JEHEXHBEIMH CPEACTBAMH,
MPeIOCTaBIEeHHBIMA BaHKOM-3MHUTEHTOM B KpeauT JlepxaTemro KapThl B COOTBETCTBHHU C
3aKOHOIATeNLCTBOM Poccuiickoit Memepanun, a Takke TOroBOPOM GaHKOBCKOTO CUeTa, WIH B
npeeNaX YCTAHOBJICHHOTO JIAMUTA, B COOTBETCTBHH C YCJIOBHAMH KPEIUTHOIO JOTOBOPA MEXKITY
Bankom-smurenToM u JlepkateneM KapThl, IIPH YCJIIOBHM, YTO TaKasd pacdyeTHas MM KPeIUTHAS
KapTa MOYKET OBITH UCIIONBE30BaHa JlepikaTeneM KapThl 11 o1uIaTel Y cayr OnepaTtopa

BaHk - 3MHTEHT — KpeIWTHAas OpraHH3allis, 3aHHMAolascs OaHKOBCKOH JEATENBHOCTBIO B
COOTBETCTBUH C 3aKOHOLATEILCTBOM PO

IlpoueccHHIoBbIA HEHTP — IOPHAWYECKOE JIMIO HIM €ro CTPYKTypHOe IOJpasielieHHe,
obGecneuynBaroliee HHGOPMATMOHHOE U TEXHOTIOTHYECKOE B3aUMOJIEHCTBHE MEXITY yIaCTHUKAMH
pacyeToB.

Odepra — myGiuunoe npemiokerne Omneparopa J060My JMIy, OTBEYAOLIEMY KPHTEPHSM
IMonp30BaTeNs, 3aKIOYNTh HA €r0 YCIOBHSX JOroBOp 00 OKa3aHWH YCIyr IIO MCIIONB30BaHHUIO
cepuca «PekyppeHTHble IwiaTexxu». Odepra BCTymaeT B CHIYy C MOMEHTa NPOCTABICHHS
IMTons3oBatenem cepBuca «PekyppeHTHBIE IUIaTEKW» OTMETKH O COIJIaCHH C YCJIOBUAMH B
PETHCTPALIHOHHOM TI0JIe TPH 3arofIHEeHHHA AHKeTHI Ha caiiTte https://zaempodrukoi.run HaxaTHs
KHOTIKH «0(OpMHTS 3asBKy». OtepTa JEHCTBYET 0 €€ OT3hIBA.

2. TIpeamer gorosopa

Omnepatop obs3yercst okaszarh [lonp30oBaTemro MHGOPMALMOHHBIE YCIYTM C HCIIONB30BaHHEM
cepeuca «PekyppeHTHBle IUIaTeku», a llomp3oBarens 00f3yeTcs OIUIATHTH TaKWe YCIyTH.
HHbopMalMoHHBIE YCIIYTH BBIPAKAIOTCS B IIPENOCTaBIeHHH J0ocTyna [lons30BaTeNo K KaTtajaory
MHUKPO(HUHAHCOBEIX OpraHU3aLMM.



2.2.Omneparop He XpaHHUT U He oOpabarsiBaeT OaHKoBckHe HaHHEIe [lonp3oBarens, a obecneunBaeT
nume  wH(GopMupoBaHue Ilomp3oBaTens O MepedyHe MHMKPO(HHAHCOBEIX OpPraHU3aliid |
HaIpaBJIEHHE 3allPpOCOB B MPOLIECCHHIOBBIM IIEHTP I OIUIaThl OKa3bIBaeMBIX Ilonb3oBaTesto
UH()OpPMaLMOHHBIX yCIyT.

3. Ilopsigok 3aK/JII04UeHHs JOT0BOpa

3.1. AxuenrroM oepThl IPU3HAETCS MOMEHT, Koraa I1onp30BaTelTb IPHU 3alI0THEHUH aHKETEI (3a5BKH)
Ha caifte https://zaempodrukoi.ru mpocTaBUI OTMETKY O COITIACHH C IPUMEHEHHEM PEKYPPEHTHBIX
niatesxed ¥ TapuHBIMH IUIAHAMH B COOTBETCTBYIOLIEM IIONe H Hakal KHOIKY «0(OpPMHTH
3asgBKy». TapudHBIA IUIaH yKasaH B NPWIOKSHHM K Hactosmied Odepre, xoTopoe sBiseTcs
HeoTbeMIieMol 4acTeio OdepTsl.

3.2. Tlpuaumas ycnoBus odeptsl, [Tonp3oBaTens MOATBEPKAAET U FAPAHTUPYET, YTO:
- SBJISIETCS eeCTIOCOOHBIM rPpaXAaHIHHOM, NOCTUITIMM 18 jieTHero Bospacra;
- O3HAKOMIIEH ¢ JeUCTBYIONIEHN peaakiel oepThl H COTIaCeH C 6€ YCIOBUAMHY;
- IpUHUMaeT Ha ce0st 00s13aTebCTBa OIUIATUTh UCIIOJIB30BAHKE CEPBHUCA;

- MIPEIOCTABHIT TOCTOBEPHYIO HH(OPMAITHIO IIPH 0POPMIICHHH 3aBKHU Ha caiite
https://zaempodrukoi.ru;

- mepemaer Omepatopy s 06paboTKU B IENSX 3aKIIOYEHHS M HCIOIHEHMS JIOTOBOpa CBOHM
nepconaybHbie gaHabie: @.M.0., HOMep TenedoHa, agpec 3IEKTPOHHOM IOYTHI, CEPHsS U HOMEP
MacropTa, KOJ MoApa3/IesieHns, AaTa BbIIaul IaclopTa, AaTa POKICHH,

- AacT corjiaCuc Ha O6p360TKy TICpEeaaHHbBIX NICPCOHAIIBHBIX JaHHBIX B LEIAX OKasaHWA yCJIyr IIO
A0r0BODY,

- SABJIAETCS 3aKOHHBIM BIaJesIblleM pacdyeTHOro cueTa W JepkaresneM OaHKOBCKOM KapTel,
yKa3aHHBIX TPH pPerucTpalid Ha caiite https://zaempodrukoi.ru, OCO3HaHHO, KOPPEKTHO H
IOJIHOCTELIO BBOAUT BCe TpebyeMble PEKBU3UTHI NIPH aKTUBALMHU (TIOAKIIOYEHHH) PexyppeHTHOro
IUIaTEKa B [IeJIAX MMOTydeHns HHGOPMAIIMOHHON YCITyTH, OKa3blBaeMok OrnepaTopoMm.

4. CTOMMOCTD YCJIYT H HOPSIOK ONIATHI

4.1, CtouMocTh yCIyr IO HacTosuieMy RoroBopy coctasiseT 1 996 (Omma Teics4a OEBATHCOT
JIEBIHOCTO IIeCTh) pybiied B Mecsll, Ha4yWHas cO JOHA OQOpPMIIECHMSA 3asdBKM Ha caire
https://zaempodrukoi.ru OrmraTa ocymmecTBIsSeTCsS IyTeM O€3aKUENTHOrO CIMCAHUS NEHEKHBIX
cpencts ¢ 6ankoBckoro cuera Ilonezoparens.

4.2. Mexmy Onepatopom u [lonp30BaTeneM COIIacOBAaHBI CIEAYIOINE YCIOBHS OIUIATHI ICHEKHBIX
cpencTs, ykasaHHeX B m.4.1. HacTosmed odeptsl, ¢ GaHkoBckoro cuera Ilonp3osarens myTeMm
6e3aKIIeNTHOTrO CIIMCAHUS:

4.2.1. 3a nepBbIii Mecsin MOJIB30BAHHS yCJIYIOM:
- 499 (YeThIpecTa NEBAHOCTO AEBATh) pyOIie depes 31 MUHYTY B IeHb 0GOPMIICHHS 3a5BKH,

- 499 (YeThIpecTa AEBIHOCTO JIEBATH) pyOieil depes MATh KaJeHAaPHbIX AHEH IOCIIE OaThl
odopMITeHHS 3asBKY;

- 499 (YetsipecTa AeBIHOCTO ICBATH) pyOieil dyepe3 AecATh KaJCHAapHbIX JHEH MMOCIIE HaThl
oopmIleHHS 3a5BKH;

- 499 (YetnIpecTa EBSIHOCTO AEBATH) pyOiel uepe3 MATHAAATh KaleHIapHEIX JHEH 1mocie
JaThl 0hOPMITSHHS 3as5BKY;

4.2.2. 3a BTOPOIi H MOCJIEAYIOIIHE MECANbI N0JIb30BAHHA YCIYTOM:

- 499 (YetpIpecTa JeBSHOCTO AEBATH) pyOiel uepe3 OQUH KaleHAapHBIH JEHE MTOCITE ATk
HCTEYEHHs IPeIBIIyIIero MecsIa MoMb30BaHUs YCITyTOM;

- 499 (YeThIpecTa ISBSHOCTO IEBATH) pyOiiel yepe3 MATh KaJleHAaPHBIX JHEH II0CTIe AaThl
WCTEUEHHS IPeIbIIYyIIero Mecsla IoIb30BaHus yCITyTOM;

- 499 (YeTnIpecTa AeBSHOCTO AEBATH) pyOrnel uepes AecsaTh KaJeHAapHBIX JHEH II0CIIE IaThl



HCTEUYCHHUA NPEOBIOYIIETO MECAIA ITOJIBE30BaHUA yCIIyT! OI71;

- 499 (YetrpIpecTa qeBSHOCTO AEBATH) pyOnel uepes MATHaALATh KaleHIapHBIX JHEH rocie
JaThl HCTEYEHMS NPEbIIYINero Mecsla MoNb30BaHUS YCIyTOMH.

4.3. Bee pacuersl npomsBomaTcs B pybmsx Poccmiickoit @enmepanmm. Ilmara 3a ocyimecTBieHHe
PexyppeHTHBIX IUIaTeked (B TOM duHcie, 3a HEHCTBUA IO WX AaKTHUBAIIMH/OTKIIIOYEHMIO) C
ITonp3oBarens He B3UMAaeTCH.

4.4. OnepaTop HM IPH KAaKUX YCIIOBHSAX HE IapaHTHUPYeT BO3MOXKHOCTH IIPOBEICHUS OIEpalui Io
pacueTHOMy cueTy [lonp3oBaTens, ocTaBlisisl pa3pelleHHe JaHHBIX BONPOCOB 3a [Ipo1iecCHHroBEIM
LIEHTPOM.

4.5. Ecnn Ha cuéte Ilonp3oBaTens HeNOCTaTOYHO CPEACTB, AJIA OIUIaThl yciryrd, OmepaTop BIpaBe
MOBTOPSTh TIIONBITKH CIIMCAHUA JEHEXKHBIX CPEICTB, B KadecTBe OOECIIeUeHHS CBOETO
KoMMepUeckoro uHTepeca, He Oomee 180 (cTa BOCBMHUAECATH) KaJeHOAPHBIX IHEH C OaThl
ohOopMIICHH S 3aBKH.

5. Cpok oka3aHHsl YCJIYTH H NOPSIOK NPHEMKH YCJTyTH

5.1. Cpok okazaHus yciyrd, ykasaHHOH B 11.2.1. HacTosmel OdepThl, OrpaHIHYeH CPOKOM ITOJIH30BAHKA
nH)OPMATMOHHOH YCITyToMH, Oka3piBaeMoi OnepaTopom;

5.2. Ilpu okazaHHH yCITyTH, akT 00 OKa3aHHBIX YCIyrax He (popMHpYeTCs U He IIOATHCEIBAEeTCS. Y Cllyra
CUMTAaeTCs OKa3aHHOM HaUTekaliM o6pa3oM 1 npuHATOM [Tonp30BaTeieM B MONHOM 00BeMe, eciu
B TEYECHHE OJHOTO KaJeHJapHOTO JHS II0 MCTEUYSHHWH CpOKa OKaszaHus yciayrd Oneparop He
noyuuit ot [lonmp3oBaTens MOTHBHPOBAHHBIX IMHCHMEHHBIX BO3PaKEHHH 110 Ka4eCTBY OKa3aHHBIX
YCIyT Ha 3JeKTPOHHYIO modury support@zaempodrukoiru OrtcyTrcTBHe MHOOBIX NHCHMEHHBIX
3aMeuYaHWii B TEYEHHE YCTaHOBJICHHOTO CPOKAa CUMTAeTCs NpH3HaHWeM (akra HaIUIe)Kallero
KaJyecTBa ycIayr. BosBpaTr cpencTB MOXKET IPOHU3BONUTHECH TOIBKO Ha Ty KapTy, ¢ KOTOPOH
NpOM3BOIMIIACK OIUTaTa yeayrd OnepaTopa nocie mucbMeHHoro obpamenus [lons3oBatens.

6. Ilpasa u odsizannocTH OnepaTtopa u Iloab3oBaTtens

6.1. Omepatop BrpaBe 0TKa3aTh [10B30BATENIO B BO3MOKHOCTH aKTHBAIMHU (ITOJKITIOUCHHS) CepBUCa
«PexyppeHTHBIe IUTaTeXW» 1 coBeplueHus [lonp3oBaTeneM ouepeHbIX IUIaTEKEH.

6.2. Omeparop He HeCéT OTBETCTBEHHOCTh 3a BpPEMEHHYIO HepaboToclocoOHOCTh cepBHca
«PexyppeHTHBIe IUIaTeX 1y 110 He 3aBUCAIIUM 0T OmepaTopa IpUYHHAM, a TAKKe 00CTOATEIbCTBAM
HemnpeomonuMoit cunbel. B sToMm cmyvae Ilonp3oBarens WCHONB3YeT HHBIE, COIIACOBAHHBIE C
OmnepaTtopoM crioco0OBl BHECEHUS CPEICTB U OIUTATHL 0YEePEIHOro IUIATEXKA 32 MOAKIIOUEHHE K
CucreMe B COOTBETCTBHH C BEIOpaHHBIM Tapu(HBIM IIIaHOM.

6.3. B ciygae m3MeHeHHs pacueTHoro cueta [lomp3oBaTens wind OaHKOBCKOH KapThl, OH 00s3aH B
Teuenue 3 (Tpex) pabouux IHeH MMCEMEHHO H3BeCcTHTE 00 5ToM Orepatopa ¢ [eJbIo aKTyallu3alui
uHpopmarm  OmepatopoMm. IlomydeHHoe OmnepaTopoM  COOTBETICTBYIOLIEE — 3asBJICHHUE
ITosp30BatTens SBISETCS OCHOBAHMEM JJIS BPEMEHHOIO IPUOCTaHOBIICHHUS OMepalyii 1O MOMEHTA
aKTyaJlu3allii HHPOPMALHH.

6.4. OmepaTop BIpaBe OTKa3aTh [IONB30BATENIO B IPEIOCTABICHUH HH(OPMAIMOHHBIX YCIYT C
HCTIONB30BaHUEM cepBrca «PeKyppeHTHbIE IUIaTeKu» U OIUIaThl mojxmodeHus k CucreMe B
ClTydae MOMYYEeHHS OTHYeTa 0 HEeBO3MOKHOCTH CIIMCAHMS JEHEKHBIX CPEACTB C pacdeTHOro CueTa
ITone3oBares.

7. Cpok geiicTBHS J0Tr0BOPa, NOPSAIOK H3MeHEHHSs U PacTOp:KeHHs

7.1. Bce u3MEHEHUS BCTYMAIOT B CHIy M CUMTAIOTCS JOBEICHHBIMH IO cBeAeHHs llompzoBatend B
MOMEHT pa3MellleHHs Ha HHTepHET-CTpaHHUIe 110 aapecy https://zaempodrukoi.ru

7.2. Tlonp3oBaTens MOHHMAeT W COIVIACEH C TeM, YTO, ©CIH OH IIPOJODKAET IOTIb30BATHCS
UH(GOPMAIIMOHHEIME yCITyTaMH, OkaspiBaeMbIMu OmepatopoM H cepBucoM «PexyppeHTHBIE
IUTATE)KK» IOCIIe JAThl BHECEHHS COOTBETCTBYIOINHMX H3MeHeHHH B OdepTy U OImyOIUKOBaHUA
obHoByieHHOM pemakuuu OdepThl Ha HHTEpHET-CTpaHWIle IO aapecy https://zaempodrukoi.ru
JaHHbIe AecTBUs [10MB30BaTENs, PACLEHHBAIOTCS KaK (akT npuHsatas Ilons3oeatenem OdepTsl B



HOBOM (M3MeHeHHOM) penakiuu. [Ipu sToMm Ilone30BaTens Bipase B T000€ BpeMs OTKa3aTbCH OT
HacTosed OdepTr! MyTéM HaxkaTHs KHOIKH «OTmHcaThCs» B QyTepe (HIDKHEH 4acTH) caiiTa 1o
anpecy https://zaesmpodrukoi.ru

7.3. OtBercrBenHOcTh Omepartopa nepen [lonmp3oeateneM mo Hactosimed Odepre orpaHUUMBaeTCA
CYMMOH I€HEKHBIX CPECTB, 3aUHCIEHHBIX T0CPEACTBOM PeKyppeHTHBIX IUTaTeKeH Ha pacueTHBIN
cuét Oneparopa B paMKax OKa3aHHs yCIyTH.

7.4. Criopsl, BO3HHKIIIKE B CBS3HU C BBIIIOJIHEHHEM YCJIOBHH HacTosei OdepTol, pa3pernaioTcs B Xoae
B3aMMHBIX KOHCYJIbTalluil U meperoBopos. Bee, uro He yperymuporaHo OgepToii, onpenensercs B
COOTBETCTBHH C 3aKOHOAaTesbeTBOM Poccuiickoil @eneparuy.
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